
Dear Matt 

I am writing to you with regard to the current debacle over short term letting. I am Chairman of a 
large scheme and own a number of other properties that may be affected by recent decisions or 
changes. 

Simply put there should be no variance to the planning controls that affect properties. The recent ( 
very poor) decision upholding an owners right to use their apartment for short term letting flies in 
the face of all planning controls. Moving to its ultimate conclusions what is now to stop me using any 
of my properties for any commercial activity? Short term rental is not a residential activity it is 
commercial. 

Having our properties retrospectively re-zoned is unfair and quite possible unlawful. The lack of 
governance in protecting owners rights to peaceful enjoyment of their properties ( both strata and 
freehold) is causing an enormous amount of consternation. 

You simply cannot create an unlawful business because people like it. I would urge you to uphold 
planning laws and protect the rights of the many residents of NSW that these short term stays are 
affecting  

Kind Regards 
Paul Clark 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Robyn Clarke 
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The Options Paper Short-term Holiday Letting in NSW, July 2017, invites feedback on the options 
presented in it.  Three of the questions posed in the Submission Form (Appendix 1) are particularly 
relevant to strata properties, and these questions form the basis of my submission. 

9. Should Owners’ Corporations be given the legal ability to prohibit or restrict STHL? If so, how
and under what circumstances?

The Options Paper (p. 8) rightly points out that the potential for risks to amenity and safety, and 
therefore the level of concern, is greater in strata buildings. 

The owners of strata properties fall into two groups, with different concerns about SHTL in their 
property.  Those owners for whom the property is their home and principal residence are concerned 
about the potential loss of amenity, and the unpredictability brought about by ever-changing 
neighbours, who will be the source of most of the negative impacts which By-Laws are intended and 
designed to obviate: unsocial behaviour, threats to safety and security, noise, vehicle parking, etc. 

Those owners for whom the property is an investment and a source of income, and / or a potential 
future principal residence, may have similar concerns, but, in addition, they face the risk of losing 
good long-term tenants, and the potential decline in the value of their investment if the property or 
the neighbourhood develops an unsavoury reputation because of the presence and behaviour of 
SHTL tenants. 

It is therefore appropriate for Owners’ Corporations, through the passage of By-Laws, to have the 
right to impose restrictions on the extent to which SHTL is permitted in the property in which their 
members, the owners, have a legitimate and appropriate and often long-term interest, and that 
right should not be usurped by government, as has been done in the current prohibition of By-Laws 
that restrict the rights of owners to deal with their lots (SSMA 2015, s. 136). 

The alternative strategies proposed in the Options Paper all fall short of meeting these legitimate 
objectives for strata property owners, as follows. 

1. Industry regulation (Section 4 of the Options Paper)
The development of a Code of Conduct for STHL providers is acknowledged as having been
ineffective, and there is no reason to suppose that “strengthening” it will improve its effectiveness,
and will certainly add cost and complexity.

As stated below, short-term renters will, by definition, have vacated the premises long before any 
complaints management strategies could take effect. 

Education is frequently put forward as the panacea for society’s ills, but is unlikely to be effective 
unless accompanied by immediate rewards and sanctions, neither of which are feasible under the 
circumstances of SHTL. 

Monitoring and reporting, while no doubt useful, will, again, add to cost and complexity, and will 
have little impact on the behaviour of the minority of short-term renters who will abuse the system 
with impunity, to the detriment of the quality of life in strata properties. 
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2. Strata Regulation (Section 5 of the Options Paper)
The statements of the representatives of the short-term letting industry (p. 15) suggest that they
have never been long-term residents of a strata scheme.  If they had been, they would know that
long-term tenants do not create the same problems as short-term renters, and adverse behaviour by
any resident has a deleterious effect on the well-being of other residents whose “peaceful
enjoyment of their lot is being interfered with” (By-Law 1).

It is acknowledged that such problems may only occur in a minority of cases, but this does not 
diminish the impact on residents when such behaviours do occur. The ultimate goal of all legislation 
is to eliminate inappropriate behaviour.  We should not settle for less. 

By-Laws to manage visitor behaviour are unlikely to address any of the concerns of residents and 
owners, as short-term visitors are unlikely to be conversant with the By-Laws, may be disinclined to 
take any notice of them, and are also likely to have left the property before any enforcement action 
could take effect (p. 16) - particularly if it goes through the machinery of the Tribunal.   

The Final Report of the Legislative Assembly Committee on Environment and Planning (2016; 
Recommendation 10, p. viii) recommended strengthening the powers of Owners’ Corporations to 
manage and respond to adverse behaviour resulting from short-term letting in their buildings 
(Recommendation 10, p. viii).  However, this Recommendation misses the point when it refers to 
“more powers to manage and respond to adverse behaviour”; this is shutting the stable door after 
the horse (the short-term tenant) is long gone; what is required is prevention, not cure. 

By-Laws to provide compensation are equally unlikely to address these concerns, since, in the last 
resort, it is not the owner of the strata unit who is the source of the disturbance, and they will have 
as little control over visitors’ unacceptable behaviour as will those who are long-term residents, and 
will see financial inducements or punishments as irrelevant. 

By-Laws to prohibit SHTL  
Such By-Laws are currently prohibited under the Act (s.138), although the legal status of this 
draconian provision is still unclear. 

None of the “possible amendments to strata laws” (p. 16) are likely to have much impact on the 
badly-behaved minority.  An alternative to the prohibition of STHL would be to permit an Owners’ 
Corporation to pass strata By-Laws which mandate a minimum period of rental of at least three 
months, and preferably six, with some tightly controlled relaxation, e.g. for one let per year, and 
being for a period of no less than 14 days, and requiring the prior approval of the Strata Committee. 

3. Planning Regulation (Section 6 of the Options Paper)
Although the Government’s view of SHTL in a residence (p. 18) as being “acceptable up to a point”
would be met by the proposal in the preceding paragraph, the failure to give a precise definition of
“short-term accommodation” may well create problems eventually.

However, in principle, councils should be left to make the development arrangements that are 
suitable for their specific local circumstances, whether by defining the minimum number of 
consecutive days that constitute “short-term”, or some other requirement, including host presence. 
Likewise, councils should not limit the capacity of strata owners to restrict the availability of short-
term accommodation as is appropriate for the circumstances of their particular strata property. 
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4. Registration (Section 7 of the Options Paper)
Registration may be an appropriate strategy in association with some of the other options canvassed
in the paper, but the costs of such regulation should be balanced by the actual and demonstrated
benefit gained from its introduction, and should fall on those owners who undertake short-term
holiday letting.

10. Should the Strata Schemes Management Act be amended to increase the ability of owners’
corporations to manage the impact of STHL and obtain compensation for adverse impacts? If so,
under what circumstances?

The answer to this question is implicit in the foregoing: the issue for strata owners is not the 
management of the impact of STHL, but ensuring that there are no such impacts.  Thus the Act 
should certainly be amended to remove the current prohibition which has been imposed on Owners’ 
Corporations’ ability to influence the quality of life for strata residents for the better. 

The sane applies to compensation.  These downstream economic strategies cannot compensate for 
the potential damage to the social environment of strata owners and long-term residents, which 
could be avoided entirely by giving Owners’ Corporations the capacity to regulate that environment 
in the best interests of strata residents. 

11. Is there scope for industry self-regulation in the short-term holiday letting industry? Would
this effectively address issues that occur in short-term letting in strata schemes?

These questions have already been answered above (see page 1).  Self-regulation has a history of 
being powerless against greed, and against trampling on the rights of other citizens. 

Summary 
The special position of owners and residents of strata properties should be acknowledged, and 
protected.  The Recommendations of the NSW Legislative Assembly Committee on Planning and 
Environment Report 1/56 (October 2016) do little to achieve this, and require modification, after 
consultation with strata owners. 

Professor Rufus Clarke 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New 

South Wales in a responsible and respectful way, without extreme regulations like caps and 

costly registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the 

mortgage and the bills. I also recommend my favourite cafes, restaurants and shops so small 

businesses get a boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allowed Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share 

your own home would have a negative impact on home sharing. In South Australia there are 

no fees and no registration or licensing system, allowing the home sharing economy to thrive. 

In Tasmania, there is a simple, quick and cost effective self-assessment form, which is only 

required in limited circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and this would be a step 

backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Angela Cleary 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Jo Cleary 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Stephanie Clifton  
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Dear Sir/Madam, I am writing to convey my strong opposition to the planned laws regarding short 
term letting for NSW.  

As a resident who paid a premium to buy into a top flight residential apartment building, the 
thought of it becoming a “free-for-all” is unappealing on a number of levels. Particularly when one 
considers the main reason people move in is for quality of life and security and this could be very 
much compromised if there is open slater on who my neighbours could be at any one point.  

I acknowledge that with stand-alone housing the situation is somewhat different however can I 
please ask that you consider the ramifications of turning a number of apartment blocks into what 
could effectively be termed hotels, with all the wear and tear that that entails but not the 
infrastructure (or maintenance budgets) to support.  

I would appreciate it if you could register my strong opposition to approval to allow STHL. 

Yours sincerely, 

Michael Cluff 
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Lucio Cocchietto, 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper. I do not believe that the same rules should be applied to holiday homes that are 

being considered for apartments and room sharing in strata properties in the city. Short-Term-Rental 

is a key part of the visitor and tourist economy of regional cities and towns. If some of the proposed 

options are put in place, it could be too burdensome to rent out holiday homes. If this happens then 

jobs will be lost and the economy will be starved of much needed tourist income in regional New 

South Wales. I urge you to treat holiday homes differently to other short term rental and listen to 

the voices and concerns of homeowners. As our property is in a small community, we personally 

support the local community by providing work for local small business owners that will most likely 

not survive if these changes proceed. These business include those directly engaged by us and those 

that benefit from the tourist visiting the area.  

Kind regards, 

Lucio Cocchietto 
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Aria Building 
19 September 2017 

The Director 
Housing Policy 
Department of Planning and Environment 
GPO Box 39 
Sydney NSW 2001 

By email: STHL@planning.nsw.gov.au 

Dear Sir/Madam 

RESPONSE TO OPTIONS PAPER: SHORT-TERM HOLIDAY LETTING IN NSW 

I provide herewith a response to the Options Paper published in July 2017 seeking 
comment on the topic of short-term holiday letting of premises ("SHTL"). 

General comments 

The responses contained herein are limited principally, and in their detail, to the topic 
of the effect of SHTL upon land subject to strata title. 

That said, as a general issue, I endorse the concept raised in the Options Paper, 
flowing from the report of the 2016 NSW Parliamentary Inquiry into STHL (the 
"Inquiry"), and the NSW Government's response to it, that some form of regulation of 
STHL is desirable. Indeed, while such regulation ought be 'light touch', it is my view 
that it ought go beyond the rubric of 'self-regulation' which has been promoted by 
industry lobby groups in the fashion identified by the Inquiry and referred to within 
the Options Paper. 

I hasten to add that this is more than an a priori response.  On the footing that some 
35% of STHL activity nationally has been assessed to arise within NSW and the 
ACT, which is approximately $10 Billions out of a total of the estimated $31.3 
Billions, the need for government controlled uniform regulation becomes self-evident. 

This may be achieved by the provision of standard regulatory provisions and 
definitions of concepts within local government LEPs, setting maximum terms and 
occupancy standards for STHL, with necessary discretion provided for variations 
from the standard provisions in cases which warrant such steps on an evidence-
based assessment by local councils. This ought to provide for alignment of the 
interests of STHL and other low impact tourist operators, such as Bed and Breakfast 
providers. 

It should be noted that the rise of internet based platforms such as Air BnB, Stayz, 
and their competitors, will not be able to be resisted by economically dubious 
devices such as required licences which strangle competition.  It will be necessary 
for Government to recognise that it must be part of the process and not a barrier to it. 



In my view, the better method for such participation in this process, at the general or 
'macro' level, is for a standard form of agreement, or code of conduct to be implied, 
by force of NSW legislation, into any agreement between the owner of STHL 
premises and its user.  Enforcement, to the extent that it becomes necessary, may 
be undertaken by the NSW Department of Fair Trading which already has the 
necessary administrative mechanisms at its disposal to manage such a process. 

If this is done in NSW it likely will quickly be picked up and replicated around 
Australia.   

Specific responses relation to land subject to strata title 

I am of the view that the most detailed response by the NSW Government which 
must be made with respect to STHL is that which arises in the context of land subject 
to strata title. 

This is by reason both that I reside in and own an apartment subject to strata title; 
and due to my experience of the compliance problems which flow from the day-to-
day management of such land when affected by STHL factors.  That experience 
comes from having been a Senior Member of NCAT in its Consumer and 
Commercial Division (the "Tribunal"), and presiding over the Strata Schemes list 
conducted by that body. 

I am of the view that amendments to the provisions of the Strata Schemes 
Management Act, 2015 (the "Act") are necessary to permit Owners Corporations to 
have greater powers to respond effectively and quickly to aberrant behaviour by 
STHL users of apartments within strata schemes. 

The limitation of the enforcement mechanisms available to strata schemes under the 
Act when applied to STHL events is immediately apparent.  Such current options are 
quite limited, being either the issue of Notices to Comply – of little effective utility in 
STHL circumstances; or applications for imposition of pecuniary penalties. 

The seeking of a pecuniary penalty is unlikely to have effect as the offending parties, 
likely to be subject to an STHL agreement or resident with the consent of that 
person, will usually be long gone before the matter even is able to be brought before 
the Tribunal for directions, let alone any substantive hearing. 

Moreover, by force of the provisions of the Tribunal's own Act, any such application 
for pecuniary penalties must be conducted on the basis that it is subject to the rules 
of evidence.  It was my experience that it was a rare occurrence that professional 
managing agents understood what such a requirement imposed upon them by way 
of proof of the allegations being made. 

Further, the ability to enforce such penalties even if ordered, would be apt to be of 
little utility as the respondent in such a proceeding is likely to be out of the jurisdiction 
with enforcement thereafter being rendered impossible. 
That being so, there is a very strong case for the range of issues identified within 
section 5 of the Options Paper. 



First, it is my considered view that the imposition of vicarious liability on the part of 
the owner of a strata lot used as an STHL property, will provide a distinct measure of 
self-enforcement of the need for such owners to ensure compliance by the renting 
parties. 

An incident of such a step would require that the current form of Code of Conduct, 
whether or not rendered more robust for this purpose by specific amendment, would 
have to be implied into every STHL agreement coming into existence in NSW.  This 
would be so that litigation in the Tribunal founded upon breach of such agreement 
would have sufficient certainty of terms that the terms could not be said otherwise to 
be void for uncertainly if there was only rudimentary evidence available of the terms 
and conditions of the agreement. 

The framework for such an approach is disclosed by the model form of residential 
tenancy agreement contained within the Residential Tenancies Act, 2010, and the 
terms implied into such an agreement by operation of many of the sections of that 
Act.  The problem of overlap with the definition of a residential tenancy agreement 
would be obviated by the simple device of inserting the defined term for an STHL 
agreement into the provisions of s. 8 of the Residential Tenancies Act, 2010 which 
excludes various types of agreements from the operation of that Act.  

This may also result in 'security bonds' of adequate or sufficient value being able to 
taken, and which might be lodged with a strata scheme and subject to the jurisdiction 
of the Act in similar fashion to the provisions of the Residential Tenancies Act, 2010. 

Alternatively, were an insurable interest created for such a purpose by the form of 
standard STHL agreement arising under the force of the Act (if it does not arise 
already as a matter of law), commercial insurance may be able to taken out by such 
lot owners to provide for the financial consequences of default were damage 
suffered by a relevant Owners Corporation. 

Secondly, the power afforded to Owners Corporations to impose a quasi-commercial 
strata levy on such lot owners, itself a deductible expense against assessable 
income derived from the STHL transaction, should be permitted under the Act.  
Should there be a genuine dispute that may arise this also may be rendered subject 
to the jurisdiction of the Tribunal. 

Thirdly, there may be utility in the creation under the Act of a civil penalty that flows 
from such vicarious liability, should there be a course of conduct which discloses 
repeated indifference by lot owners employing their lot for STHL purposes to the 
consequences of infractions by users of the lot. 

This would be in the nature of a damages action under the Act, and could be made 
part of the Tribunal's jurisdiction conferred by the Act. 

Fourthly, to the extent that representatives of the STHL industry argue that the 
deleterious effect of STHL usage of lots upon the wider strata scheme is 'overstated', 
then my response, from empirical observation of this phenomenon from an 
enforcement viewpoint, is that such representatives are 'talking their own book' and 
endeavouring to avoid a consequence that flows from their own inaction. 



It is, in my view, almost unarguable that STHL users of lots have little or no interest 
in compliance with strata scheme by-laws.  I have experienced 2 am raucous parties 
in external courtyards, or on balconies within the strata scheme in which I reside. I 
also have seen the complaints made by strata schemes in applications lodged with 
the Tribunal, which while eliciting my personal sympathy, had little chance of 
success under the current form of the Act as promulgated.  This included purported 
prohibition of STHL from lots; and purported imposition of 'fines' by the scheme itself 
on owners and occupiers of lots. 

I do not argue for the prohibition of STHL, as this is to ignore the changing nature of 
the demography of Sydney and the larger regional centres which have a significant 
presence within them of strata schemes.  This would be an unjustified restriction of 
property rights. 

There is, however, a strong case for adoption of regulatory mechanisms which will 
give effect to all of the processes which are identified within the bullet points listed on 
p. 16 of the Options Paper.

The answer, in my view, is light touch regulation of the type contemplated by s. 6 of 
the Options Paper with the benefit of further community consultation to inform what 
the nature and quality of such regulation ought be. 

My a priori view is that no STHL agreement should be permitted to extend beyond 60 
days, with the possibility of extension to 90 days should circumstances warrant that 
step. 

Finally, any system of registration should not be permitted to become a weapon in 
the hands of any lobby group which has the dominant purpose of limiting 
competition. 

I trust the foregoing will be of assistance. 

Yours faithfully 

Mark J. Cohen 
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Name: JAMES AND ROSLYN COLEBORNE 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper.  

I do not believe that the same rules should be applied to holiday homes that are being considered 

for apartments and room sharing in strata properties in the city. 

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and towns. If 

some of the proposed options are put in place, it could be too burdensome to rent out holiday 

homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 

income in regional New South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen to the voices and 

concerns of homeowners. 

We need to be able to rent our property to supplement our limited income as retirees. It is a modern 

building, with 4 bedrooms, living room, kitchen with bathroom, laundry and toilet, completely self 

contained and constructed by Vanhomes.com.au. It is set on a 4 acre block in a peaceful rural setting 

and can be viewed at www.accommodation-stockinbingal.com.au 

The property has been approved by the Cootamundra-Gundagai Council for alternative 

tourist/accommodation use through the submission of a comprehensive Development Application. It 

has been inspected by their Building Development Manager to ensure compliance with statutory 

codes. The management of our property as a short term rental has been welcomed here in 

Stockinbingal. 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Nicole Coleman 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Melissa Collins 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I 

strongly believe in the right of people to share their houses and apartments . I absolutely 

embrace my responsibilities as a guest to treat hosts’ homes in a responsible and respectful 

way, and I know that Airbnb’s review system keeps hosts and guests accountable for their 

travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely 

affect my ability to travel using Airbnb and restrict my choices as a traveller. Please accept 

this as a formal submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so 

that small businesses get a boost from local tourism, with a ripple effect of supporting jobs in 

these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allows Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and any change to this would 

be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own 

home would have a negative impact on home sharing. In South Australia there are no fees 

and no registration or licensing system, allowing the home sharing economy to thrive. In 

Tasmania, most home sharing requires no approvals. For others there is a simple, quick and 

cost effective self-assessment form, which is only required in limited circumstances - usually 

for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Molly Colussa 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Eric Commazzetto 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Margaret Commins 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jessica Commys
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Bruno Confalone 
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• 

• 

•

• 



Damien Considine 

On behalf of the Owners’ Corporation Committee 

‘Aria’, 33-35 Church Street Wollongong 

Owners’ Corporation Committee 

‘Aria’, 33-35 Church Street Wollongong 

No 

No 

No 

Not known 

Committee 



The time frames involved before, during, and after a complaint is received and 

action is determined and pursued 

The expense of remediating damage 

The loss or disruption to physical amenity 

The limitations inherent in the responsibilities and capacity of the Owners’ 

Corporation Committee to act effectively  

The lack of any effective enforcement strategies 

Yes. The Owners’ Corporation Committee should be given the power to prohibit 

STHL unless a signed tenancy agreement for a period of no less than 3 months, 

subject to the option of scrutiny of the tenancy agreement by the Owners’ 

Corporation Committee prior to occupation by the tenant. 

There is an underlying assumption that a Owners’ Corporation Committee has 

the expertise, knowledge of systems and procedures, calculation of costs and 

expenses, pursuit of recalcitrant short term holders by either the owner or the 

Owners’ Corporation Committee, and the nature of the complaint itself (eg. 

noise, waste, minor damage etc.) which would not necessarily have an effective 

remedy at hand. 

No. Who constitutes the industry? Who bears the liability? Who investigates? 

Who acts of behalf of the industry to prevent, stop, enforce or remediate any 



wrong? What if the STHL is advertised by the owner, and not therefore through 

any industry member? 

The 

Owners’ 

Corporation. 

Local Council has and may continue to have a role through planning regulations, 

although the impact of a ‘zone’ permitting STHL may well have the effect of 

overriding an 

• 

• 

• 

• 

• 

• 

• 

Any planning framework should not override the will of the Owners’ 

Corporation. For those Owners’ Corporations, which determine to allow STHLs 

(under whatever conditions), the Planning Framework must include remedies 

and resources for enforcement. Otherwise, for the reasons outlined in answer to 

the above questions, there will be no effective remedies.  



No 

No.  The issues are cost, enforcement and the allocation of responsibility for 

actions.  Systems and procedures would be neither effective nor cost effective. 

My options are highlighted in bold below 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

I am forced to rent a 2 bedroom apartment because of the inflated property prices here in Sydney. 
The lack of safe inexpensive tenancy control has led me straight to airbnb. Its the safest, accredited 
possible way to invite a guest into my home, I offer safety and affordability to a traveller at a realistic 
cost. My spare room is cheaper than a hostel and too small to rent full time. There is no storage in 
the apartment and its only suited to a traveller. The only way i can afford to stay in Sydney is to rent 
out my spare room. To take away this responsible way to rent my room is to throw me out onto the 
street.  

Many thanks 



Benjamin Cook
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Dear Committee,  In response to the STHL proposal in NSW and as an owner of a unit in Newport 
Beach I would like to submit these concerns regarding unsupervised short term lettings. 

For the past couple of years our beachside apartment block has been increasingly used by some of 
the owners for STHL and has impacted greatly on our privacy and security.  It is reducing our 
enjoyment and there needs to be restriction around how many nights per year, otherwise we are 
just running a motel for these owners. 

These issues need to be addressed:  1.  Limited number of nights/year (capping to no more than 50) 
2. Advising owners corporation and executive committee of intention to STHL 3.Additional surcharge 
or increased contributions for owners participating to cover wear and tear. 4. Ensuring tax 
obligations of these owners are being met perhaps by enforcing registration of business licence. 5. 
Allowing committee to restrict number of guests and pets allowed to stay. 6. Executive committee 
approval to cease rental of properties where reasonable requests for noise/waste inappropriate 
behaviour are not being addressed.

I feel these issues need to be regulated so that not only the owners who participate in STHL benefit, 
but the permanent residents can work together to benefit local communities. 

Thanks for the consideration.  
Regards Sandra Cook
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Martin Cooke 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Shane Cooke 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



John Cooper
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Peter Cooper 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



ron cooper
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 
I would like to add that I am both a land lord who shares my house with short term tenants and a 
tenant who books homes and apartments when my family of 5 goes on holidays or trips to visit 
family in Adelaide and Bendigo. If we were not able to access the type of affordable accomodation 
that Airbnb we would not be able to make these trips. 

As an Airbnb host I depend on hosting as an economic lifeline to help us pay the mortgage and the 
bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a boost 
from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Michael Corcoran 
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Dear NSW Government, 

Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline, I also recommend my 
favourite cafes, restaurants and shops so small businesses get a boost from local tourism. 

Whilst the Options Paper does not canvass opinions on a potential bed tax, I would like to register 
my personal support for a bed tax that applies to all accommodation providers in the Byron Shire 
Council. Such a tax would go a long way to ensuring a sustainable tourism economy in Byron Bay to 
pay for much needed infrastructure and services.  

I wish to support the following options: 
Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Ellen Corrall 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Thiago Costa
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

David Costello 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Leah Cotter
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The Director. 

As a resident of an Apartment in Observatory Tower my permanent home I advise that I totally support letter to 
you dated 20 September 2017 by 
Mr. Ian Baseby as Chairman Strata Committee Strata Plan 53158 Observatory Tower 168 - 170 Kent Street, 
Millers Point. NSW 2000. 

I also advise that a very important reason for our investment in Observatory Tower was that information given to 
us was that the Apartments were for 
permanent residents and not for short term letting. My previous experience on short term leasing is that many on 
short term arrangements have very 
limited care or responsibility for the upkeep of pools, gym, car parks and other like common areas causing ill-
feeling between owners and renters.I also have seen instances where security has been totally ignored by some 
short term renters and for older residents like myself and my wife this is a major concern. 

Like most now residing in Observatory Tower we chose the location because of its very appealing reputation of 
having excellent management and mostly resident owners. Thank you 
Allan Coulton
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Dear NSW Government, 

I am an AirBnB host and active guest of AirBnBs throughout the world. I am semi retired and use the 
funds earnt through my AirBnB listing as a major source of my income. I have a small cottage at the 
rear of our house.  

I also own (not own, currently mortgaged) unit in Manly. It is currently let on a long term rental 
basis. I do wish to list this with AirBnB on a short term rental basis. The reason is to gain an income 
to offset the mortgage as well as provide a casual base for myself on occasional visits to Sydney 
whilst undertaking casual employment. 

I firmly believe I should be able to make the best use of my own investment property to gain the 
best possible income for my needs. Without AirBnB, my income opportunity would be severely 
depleted. 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour. I would 
also support rules to deal with bad actors and isolated incidents of unruly behaviour. 

I would not support a regulatory environment which allowed Owners Corporations to ban outright 
short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing.  

In my case, to have night caps placed on my investment property would totally negate the 
opportunity to enter the short term rental market and to provide occasional accommodation for 
myself at my own unit whilst seeking/working in Sydney. (I live in regional NSW) It would not be 
workable to have a fully furnished unit vacated after a few months to allow long term renters in for 
the remainder of non-capped nights. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  



To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of cities around the world, which have 
embraced home sharing and are reaping the rewards. 

I am from the accommodation industry (previous owner of a caravan park until 2 years ago). The 
AirBnB guests we have are a different market to that of my previous industry. When I travel, I 
primarily choose to stay at AirBnB's due to the cost and the greater range of accommodation rather 
than hotels and the like where my chance of experiencing the local culture are more restricted. 

I am more than happy to elaborate on any of the above points to any interested parties. 

Please allow me to continue to earn an income and to seek the best possible outcomes for my 
investment. I really object to other people and organisations dictating to me how my assets can be 
used to my detriment. 

I do not believe in my case that any housing shortage will occur due to short term rentals. Current 
tenants paying $1000 per week to stay on the Manly beach front and are hardly desperate home 
seekers. 

Any perceived housing shortages are not the responsibility of those who have invested their life 
funds into property to provide an income in their retirement. 

PETER COUNSELL 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Lyn covre  
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

NSW Tourism and our business community benefit hugely due the influx of travellers from all over 
the world. I know from my contact with Airbnb travellers that they would far prefer a home stay for 
an authentic experience and the sheer convenience and amenity on offer in this style of 
accommodation. Most would not even consider hotel accommodation. As well retail and other small 
businesses derive a significant boost from this additional tourism. From a host viewpoint our 
community depends on hosting as an economic lifeline to help us pay the mortgage and all the bills. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 
Susan 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



julie cox
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I am writing as a member of the public concerned about the NSW government’s proposals to 
overregulate Short-Term Home Lending (STHL) and the adverse impacts of these proposals on 
holidaying families, businesses, home owners, consumer choice, jobs, innovation and the tourist 
economy of New South Wales. 

The STHL sector has contributed significantly to the tourism sector and tourist economy in recent 
years, buoyed by the growth of the ‘sharing economy’ and its innovative platforms.  

STHL has a longstanding history in Australia since the 1900s and these platforms have simply made 
the process more efficient and transparent. As a result, they have allowed Australian families to 
supplement their household income while attracting tourists from all over the world to New South 
Wales and creating 40,823 Full-time jobs for Australians. Half of these fall within the regional 
economy where accommodation options have traditionally been limited. These platforms should be 
encouraged and facilitated as part of the government’s innovation agenda – not undermined.  

I am concerned that heavy handed or punitive measures such as new taxes, draconian limits on how 
long a family can lend their home, mandatory development consent or a licensing regime telling 
Australians what they can or can’t do with their own home will only hurt the sector, cost jobs and 
harm businesses while driving tourists to other states and impinging upon private property rights.  

Home lenders already pay income tax on their STHL earnings and innovative online platforms only 
make these earnings more transparent. 

I believe that preventing the lending of secondary homes is also undesirable. When this measure 
was introduced in Berlin, Germany, it lead to a sharp drop in available STHL accommodation, a 
reduction in government income tax revenue as well as a significant increase in the prices of 
available accommodation – taking money out of visitors’ pockets which could be spent on local 
businesses. Such a reform would especially wreak havoc in our tourism-dependent regional 
economy. 

If the government or traditional hospitality providers such as hotels are concerned about tax 
neutrality, the government should instead cut the significant red tape, zoning laws and taxes which 
burden these establishments – not punish their competitors and competitors’ customers. 

I believe that non-coercive measures such as an industry code of conduct or community-focused 
measures such as allowing Strata associations to create by-laws for STHL accommodation offer a 
more sensible solution for addressing community concerns without the dire consequences of heavy-
handed, anti-innovative options.  
I urge you to do the right thing by avoiding any overregulation of the burgeoning and innovative 
STHL sector. 

Thank you for considering my concerns on this vital matter. 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Vera Cranney 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Cathy Creasey 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Leanne Cregan 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Carmel Creighton  
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Joshua Cridland 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. My guests don't check in until after 5 pm by which time the Tourist 
Information Centre has closed. I give guests a positive experience whereby they don't waste time 
searching for restaurants that are open. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Fran Crispin 
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Dear Sir/Madam, 
I am writing in support of short term leasing as both a user and provider. 

My family and I have preferred short term lettings of homes and apartments for our holiday 
and business trips accommodation for many years, long before the advent of global internet 
platforms such as Airbnb. We prefer this form of accommodation over hotels because it 
provides much better value for money and it allows us to connect more closely with the 
people and cultures we visit. We have travelled the world using this type of accommodation 
and never experienced any issues; on the contrary, all our experiences have been very 
positive. 

It would be a shame if the government introduced regulations that made this type of 
accommodation more expensive, and/or less available. 

We have also been running two short term letting properties, a house in the Blue Mountains 
for 5 years and an apartment in Sydney CBD for 2 years. We list our properties on Airbnb as 
well as local platforms such as Stayz. We advertise fair and clear terms and conditions of 
letting aimed at protecting our properties and the interest of our neighbours. As a result we 
have accommodated well over 500 short term lettings without a single incident affecting 
our properties or neighbours. Not a single complaint from our neighbours or building 
manager in our city apartment. The wear and tear of our properties is so low it is hard to 
believe, they remain almost as good as when we started. This reflects the fact that guests 
tend to spend most of their time out and about and predominantly eat out. Isn’t that what 
most tourists do? The claims I read that people in holiday houses spend more time in their 
accommodation than ordinary residents, does not make sense and it is certainly not 
reflected by my experience. What tourist would travel somewhere and spend most of their 
time in their accommodation? 

Through my experience as a user and provider of short term accommodation I conclude that 
short term letting is very beneficial to both travellers and the local economy. The impact on 
properties, both wear and tear as well as the risk of negative incident is less than that of 
long term leases. This is proven by my direct experience and the fact that my insurer 
reduced my building insurance premium when I changed the use from permanent tenanted 
to holiday let. 

The extreme bad examples of short term leasing gone wrong, as portrayed in the media, are 
by a long way not representative of the reality experienced by the overwhelming majority of 
travellers and short term lease providers. One could site horrific examples of long term 
leases which have much worse and longer term consequences to landlords, neighbours and 
the community.  

I would be very sad and unhappy if the government introduced regulations involving 
unnecessary red tape, fees and costs to this industry, such as limiting the number of nights a 
property may be used for STHL, or introducing costly annual fees, or requiring expensive 
development consent. In my view, all that is needed is a self-regulated code of conduct with 
perhaps a clear avenue for handling complaints and rogue operators. 
Sincerely, 

Hugo Croci 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

James Crocker 
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Dear NSW Government, 

I travel to Australia to visit my family, in the inner west of Sydney. I want to be near my brothers 
kids, to walk them to school and generally hang out with them. Unfortunately there aren’t many 
hotels in the area, and I can’t afford to pay the hotel rates. Air BNB offers a convenient cost effective 
option. The hosts ive stayed with before are a lovely elderly couple and the AirBNB income helps 
supplement their salary. 
I think the NSW government has a duty to act in the best interests of all its people, not just the big 
business or corporations. 
Air BNB should pay a reasonable amount of tax that is fair. 
Yours Sincerely 

Nicholas Crook 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments. I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Robert Cruickshanks
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Ziyin cui 
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Dear NSW Government, 

As a guest who has travelled in NSW using the Airbnb platform repeatedly in the past 12 months, I 
strongly believe in the right of people to share their houses and apartments . I absolutely embrace 
my responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know 
that Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Vanessa Cullen
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



David Culnane
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 
Regards Jenny Cummings 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New 

South Wales in a responsible and respectful way, without extreme regulations like caps and 

costly registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the 

mortgage and the bills. I also recommend my favourite cafes, restaurants and shops so small 

businesses get a boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allowed Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share 

your own home would have a negative impact on home sharing. In South Australia there are 

no fees and no registration or licensing system, allowing the home sharing economy to thrive. 

In Tasmania, there is a simple, quick and cost effective self-assessment form, which is only 

required in limited circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and this would be a step 

backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Michelle Cunningham
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Dear NSW Government, 

As a retired elderly but not frail person I strongly believe in the right of people to share their houses 
and apartments across New South Wales in a responsible and respectful way, without extreme 
regulations like caps and costly registration processes. I have done this to my great satisfaction and 
the satisfaction of guests for over one year. Please accept this as a formal submission to the Options 
Paper. 

Why do I host with Airbnb? 

I rent via Airbnb just as once my Nana took in boarders. My local resort community in Pittwater 
community depends on hosting as an economic plus and personally, as a retired older woman it 
assits me to pay the rates and insurance and other bills. I also recommend my favourite cafes, 
ferries, tours, restaurants and shops so small businesses get a boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Cherie Curchod 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Claire Curd 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Dr Cuthbert
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Dear NSW Government, 

As a guest who has travelled in NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel in NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jonathon Cutler 
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Name: Carol D’Aoust  

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 
Options Paper.  
I do not believe that the same rules should be applied to holiday homes that are being considered 
for apartments and room sharing in strata properties in the city. 

Short‐Term‐Rental is a key part of the visitor and tourist economy of regional cities and towns. If 
some of the proposed options are put in place, it could be too burdensome to rent out holiday 
homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 
income in regional New South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen to the voices and 
concerns of homeowners. 

As mentioned above the income generated in regional NSW is extremely important. Cleaners are 
employed on a regular basis (that wouldn’t be without STHL) and the money spent at food outlets is 
very important for small business. 

We have had absolutely no trouble, no noise and no damage in our regional rental house. 
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Copied to the Premier Gladys Berejiklian 

Mr Anthony Roberts 

Director, Minister for Housing & Planning 

Department of Planning & Environment 

Dear Mr Roberts 

In September 2017 a government committee tabled their report on the Adequacy of Regulation of 
Short Term Holiday Lets in NSW (STRA) and recommended a relaxation of current restrictions. These 
issues have direct impacts on strata plans, and members who do not live in strata may not readily 
appreciate the potential severity of such impacts. 

Last week the NSW Minister for Innovation & Better Regulation, Matt Keane, encouraged 
submissions from interested parties. As Secretary of the Forum West Strata Committee (SP67702) I 
have been asked to write to you to share our concerns about aspects of the report. I have the 
express authority of the Strata Committee to make this representation. 

Forum West is a residential apartment building adjacent to the complex known as Forum St 
Leonards, which was developed and approved as a planned town centre. The complex was 
completed in 2002. It comprises three commercial buildings, two residential towers containing 782 
apartments, the St Leonards Railway Station, a Coles supermarket, and 34 food and retail shops. The 
buildings surround a huge open plaza incorporating retail, the station concourse, and public space. 
In close proximity is a government-run (Health/Northern Sydney/local health district) Opioid 
Treatment facility, known as the Herbert Street Clinic. As a consequence of this we have become a 
prime target for the so-called STHL ‘party animals’. We have lodged various submissions in respect of 
the subject matter, but none yet formally to government. Essentially, we had no opinion about 
whether the three-month letting restriction be removed if it did not impact on strata plans making 
their own decisions. We continue to believe that. 

Forum West is also within walking distance of Royal North Shore Hospital, and many restaurants and 
pubs in the surrounding neighbourhoods of St Leonards, Crows Nest, Artarmon and Willoughby. A 
large percentage of residents in the area live in strata plans, and recent government statistics show 
that there are now over 100 suburbs in Sydney which have over 50% of residents living in strata 
plans. 

These strata plans are currently at great risk of having control of their amenities overrun by short-
term holiday letting. At Forum West we have long recognised this risk and have by-laws in place 



which we regularly police. Conducting short-term holiday letting in our strata is, additionally, in 
contravention of our Development Consent. 

We note that the Report accepts that strata plans are a special case. However, clearly they are not 
sufficiently special that anything should be done to materially or effectively assist us in the 
management of this and many other challenging issues. The remedies suggested are either 
ineffective or not actionable. 

We would like to make several points about strata and the potential impact of the report on relevant 
law, the nature of strata plans in NSW, amenity, property protection and values, resident security, 
effective management and policing, freedom and democracy. 

NSW Law 

The committee notes that advice from the Premier’s Department suggests that there is doubt as to 
whether existing by-laws in many strata plans are valid due to a decision in the Victorian Supreme 
Court and an interpretation of the NSW law of SSMA S49(1) Strata Schemes Management Act 
(1996). 

Our advice (and we believe the general and legal advice obtained by other similarly placed strata 
plans) is that the advice of your department is highly challengeable, very narrowly based and 
contrary to existing NSW case law. Our advice is that our existing by-laws restricting STHL are indeed 
valid. 

NSW Strata Plans 

Strata plans in NSW are operationally different from Victoria and ‘precedents’ cannot automatically 
be transferable from Victoria to NSW. Case law demonstrates that not to be interchangeable so 
easily. 

Strata plans in NSW are the ultimate expression of devolution of control to the community. Strata 
plans are democracy at a molecular level. There can be no more common or ubiquitous example of 
democracy in action than that represented by the thousands of strata plans operating right across 
the State. 

Most operate in a harmonious manner and are representative of many honorary members, who put 
time and effort in the strata plan life, creating by-laws and engendering an environment that is 
fitting to exacting circumstances, not that of a stereotype. Drawing conclusions and making parallels 
across suburbs is bad enough; crossing borders seems totally inappropriate, as there exist many 
differing issues that affect living, from state to state. 

In this light it is worth noting that: 



• Strata plans are State Government mandated. Residents of residential building blocks have no
choice; they are required by law to create an Owners Corporation and a Strata Committee to
administer that legal entity.

• There may be differences of opinion in managing strata plans, but all residents can have a very
active and direct role in selecting strata committees and, even when not on that committee, a very
active voice in strata plan affairs. This is genuine democracy in action; unfettered by factions or two-
party politics.

• Strata committees are unpaid volunteers. In some large schemes, such as our own (SP67702) the
strata committee manages a budget of approximately $2m annually. I am aware of schemes with
budgets that are a multiple of that. Strata plans are small business run by unpaid volunteers in their
spare time – or at least that was the plan when they were originally conceived. The reality now is
that the effective management of a large strata scheme is serious, quasi-professional work. As
secretary of our strata committee I conservatively estimate that this role routinely consumes around
15 hours a week, more at busy times. Additionally the role of our treasurer consumes at least that
amount of time and requires an enormous amount of expertise and attention to detail.

• By-laws are created by the owners and voted on by the owners to control and influence behaviour
in their community. In many cases by-laws require 75% acceptance by owners at a general meeting,
which is an extremely high hurdle indicating very strong majority acceptance – a level of community
acceptance significantly greater than required by a Parliamentary vote. This is why they work
because they are the collective effort of input and output from that specific community and are
specific to their needs.

• Arguably by-laws only work if the owners want them to work. The process of legally enforcing by-
laws via NSW Civil and Administrative Tribunal (NCAT) could be best described as uncertain.

• It is extremely frustrating and galling, having gone through the often-fraught business of agreeing
by-laws through direct democratic actions, to have them sideswiped by an ideological overview from
a committee that shows little signs of any real or direct experience with strata living.

• The manner in which the excessive red-tape swings to offenders also gives great cause for concern.

Amenity 

The Committee has asked for input from strata. Many strata plans have advised that they have 
significant concerns regarding the impact of STHL on their communities. The committee has said that 
there are ‘real and serious’ issues but that on balance they are not going to do anything about those 
concerns. They suggest that concerned strata managers could take their concerns to NCAT. How? 

Strata plans can only take an action at NCAT on a legal issue. Under this plan there will be no legal 
issues to take to NCAT. The real result will be to require strata committee members to mediate 
between residents and investors with very difficult and fraught social dynamics. 

The report states that there have not been many complaints or submissions from strata plans. That 
is because many strata plans have recognised the danger and already ban STHL, supported to date 
by NSW legislation and in many cases by council regulation. 



Property Protection 

Strata plans are required to have a 10-year plan with allocations of funds to ensure that capital 
works can proceed as required. Common property requires constant maintenance at considerable 
cost. No strata plan is going to have the additional resources to monitor the activities of errant STHL 
‘visitors’. They will simply have to deal with the aftermath. 

Resident Security 

One of the core reasons that many citizens elect to live in strata plans is for the security they offer. 
How does being told the name of a new ‘two-day’ tenant, five minutes before they arrive, allow any 
concept of security? 

We are a high security building. The residential foyer outside my apartment is part of my home. 
What would be the status of STHL visitors? They are not residents; they are not owners; they will not 
be present long enough to be occupiers. This will have implications for insurance and all remedies 
under law. After all, our strata is not a hotel and was not approved as such by council, with legal 
development consent to be one. In fact, the development consent for our strata expressly forbids 
short-term letting. 

We do not have CCTV covering every space in the building; we do not have 24/7 security guards 
(concierges are not security guards). We do not have the resources or the ability to maintain the sort 
of standards of security we would all expect of a hotel – and remember, our ‘ruling body’, the strata 
committee, is a group of unpaid volunteers. We are not capable of enforcing by-laws in the middle 
of the night. Again, this is a most unreasonable impost and an expectation beyond any reasonable 
concept. 

Management and Policing 

We do not have a full-time building manager. Many strata plans don’t, and even those that do have 
a building manager during normal working hours only. Issues with STHL ‘visitors’ will inevitably occur 
outside normal working hours. Who is to deal with these issues? The strata manager does not live in 
the building. 

It is utterly unreasonable to expect that it would be the strata committee. I can assure you, with very 
direct experience, that the Police are hard to convince about attending to noise and party issues at 
short notice. We have directly endured and experienced the effects of drug-users in our complex 
and the threats that are connected with this issue. Whilst we appreciate that the Police may have 



bigger issues to deal with, that doesn’t address the problem which, when it occurs, is real and 
present and requires immediate attention at any time of the day or night. 

In our experience, most STHL activity is tenants sub-letting to ‘visitors’, often to the surprise and 
dismay of the owners, exacerbating the difficulties of controlling such activities. 

Freedom 

We suspect that this report is written from the starting perspective of allowing lot owners the 
freedom to do whatever they wish with their property. 

• Firstly, that is not the case with property owners anywhere in NSW.

• Secondly, that shows a complete misunderstanding of the legal and social community compact of
strata living.

• Thirdly, and very importantly, it ignores the rights and freedoms of the other residents of the
strata plan to, amongst other things, enjoy the quiet enjoyment of their property.

• Lastly, why are people who do not have the necessary experience in strata living making decisions
that affect the freedom of the people who have lived in their strata plan, largely for many years?

In that light, this is a very narrow and one-sided report and to act upon it is a failing in our 
responsibility to the millions of people in NSW who choose to live in strata-titled property. 

Democracy 

The real issue here is that NSW law has required residents of residential apartment buildings to form 
strata plans and owners corporations and elect strata committees with much wider powers and 
responsibilities than in Victoria. That is a fact. 

Each strata plan is a specific community with specific issues, needs and dynamics who take 
responsibility for managing those affairs. The rules covering strata plans require a highly transparent 
degree of direct democracy. 

The effective management of a strata plan requires growing time, effort and significantly expanding 
business and management expertise. 



The strata committees of the approximately 70,000 strata plans covering around two million 
residents all over NSW have been making a reasonable fist of this job for over 50 years and do not 
need or appreciate an ideological review of the STRA over-riding decisions already tailor-made by 
those communities for those communities. 

The expectation that the strata plans can tailor-make their decisions based on a quantifiable set of 
circumstances that represent the requirements and individual needs of the strata itself have not 
been considered in STRA. 

If the NSW Government in its wisdom wishes to support the ‘sharing economy’ by removing the 
restriction on ‘holiday lets’ by amending the existing laws regarding three-month lets, then we have 
no opinion. We would ask that government consider letting strata plans (which are the fundamental 
building blocks and exemplars of democracy in NSW) make their own decisions. 

More specifically and if the government is sincere about hearing the voice of the people (and 
accepting possibly that some of our owners might want STHL) then they can vote for it in their own 
community and under their own community’s rules (by-laws). 

As stated previously and indicated herein and throughout, we appreciate and understand that strata 
schemes are small, self-governing communities operating as a democracy. Fair Trading NSW openly 
defines this. 

http://www.fairtrading.nsw.gov.au/biz_res/ftweb/pdfs/About_us/Publications/ft045.pdf

The owners decide collectively how best to manage the property that they share. For instance, each 
individual strata scheme can decide on and enforce its own rules, called by-laws, to suit the way 
owners want to live together and restrict unwanted behaviour. 

Under the Strata Schemes Management Act 2015, each lot owner has the right to vote on decisions 
affecting the strata scheme. Equally, owners have responsibilities, like sharing the costs for the 
upkeep of the common property. The owners may appoint a licensed strata managing agent to 
perform certain duties. If so, owners should be aware of what that agent’s legal obligations are and 
make sure they deliver a professional service in line with the contract they have negotiated with 
them. 

This stated rhetoric is what has been applied over many years and what has been built together with 
the people. The evidence to date is that most people don’t want STHL. 

http://www.fairtrading.nsw.gov.au/biz_res/ftweb/pdfs/About_us/Publications/ft045.pdf


There is no broad support for STHL in our community and it would be entirely consistent with Liberal 
values, in fact the epitome of Liberal values, for you to let our community make that decision for 
ourselves. 

We strongly recommend and request that you delete any references to, and restrictions on, strata 
plans and their independent decision-making from any legislation that might ensue from the 
relevant government report. 

As it is possible that some members of the NSW Parliament and/or their families may have 
investment properties in strata plans, it goes without saying that all members of the government 
should declare any such interest before participating in any vote or debate on the subject. 

Susan Dadswell 

Secretary, Owners Corporation 
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Dear NSW Government, 

We have a holiday let up the coast which we have been successfully renting out to all sorts of very 
grateful people. Ever since we used Airbnb with their feedback mechanism, we have had zero 
trouble with tenants, which was not the case previously with the local real estate agency. We do not 
want this to change in the future because of unreasonable regulations. 

We also don't wish to loose an important source of income, which helps us pay off the mortgage of 
our house. We also support the local economy by recommending places to eat and things to do in 
the area. 

Please accept this as a formal submission to the Options Paper. 

Best regards, Patrick & Amy Dagassan 

Patrick Dagassan 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

kate Dagher 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Rita Daher 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Mia Dalby-Ball 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 

Wales in a responsible and respectful way, without extreme regulations like caps and costly 

registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 

and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 

boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 

own home would have a negative impact on home sharing. In South Australia there are no fees and 

no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 

is a simple, quick and cost effective self-assessment form, which is only required in limited 

circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Jon Daley 
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Director, Housing Policy

Dept Planning and Environment 

GPO BOX 39 

Sydney NSW 2001 

12 October 2017 

TO WHOM IT MAY CONCERN 

We write to oppose Short Term Holiday Letting in our building,. 

Our experiences in other buildings have shown that STHL can diminish a building’s 
ambience, create security issues and increase the risk of damage to common property 
which in turn leads to increases in owners’ levies. 

When we purchased our apartment in 2000 our decision was greatly influenced by a 
Strata Plan By-law that prohibits letting, leasing or licensing a lot for a period less than 3 
months.  

We have never stayed in our unit for a single night. It has always been rented and for 
periods never less that twelve months on the lease. As investors we appreciate the value 
of a stable tenancy and the fact the long term rentals limit the wear and tear on 
property, including common property.  

At the time when our building was reconfigured as a residential building (1994), City of 
Sydney’s consent specifically forbade short term letting: “That the residential 
component of the development must be for permanent residential accommodation only 
and not for the purpose of hotel, motel, serviced apartments, tourist accommodation or 
the like”. Council additionally placed a similarly worded covenant on the title of the 
building.  

We believe that these requirements should be upheld. An Owners’ Corporation should be able to democratically 

decide to continue to NOT allow Short Term Holiday Letting.

Yours sincerely 

Tanya Dalgleish and Colin Gibb 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jana Dalton 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Denis Daly  
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Daniel Damiano 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Ben Daniel 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Sonia Daniel 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments. I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Paul Daniels 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Isabelle D'Aran 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Glen Dark 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jacinta Dark 

3973 



Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

I've recently launched a start-up that is gaining traction NSW-wide (and soon to be Australia-wide). 

AirBnB allows me to spend 2-4weeks living in the location that is driven by my business need.  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 



other cities around the world, which have embraced home sharing and are reaping the 

rewards. Saurabh Das 
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Appendices 

Appendix 1-STHL Options Paper Submission Form 

SHORT-TERM HOLIDAY LETTING OPTIONS PAPER SUBMISSION FORM 

The NSW Government has released an Options Paper, 
building on the work of the Parliamentary Inquiry and 
existing practice, to start a public discussion on potential 
options to develop a suitable approach for short-term 
holiday letting (STHL) in NSW. 

The Options Paper for STHL outlines potential options 
around the development of an appropriate approach 
to managing STHL. These options co[Jld be considered 
either individually or in combination. 

Prior to making a whole of government policy 
framework, we are seeking feedback from the 
community and our stakeholders on the options 
discussed in the paper. 

You are invited to respond to the Options Paper by 
submitting this form to the NSW Department of 
Planning and Environment. 

You can also provide your feedback by: 
• filling out the online survey
• email to STHL@planning.nsw.gov.au
• writing to:

Director, Housing Policy

How will your personal information be used when 

you make a submission? 

Your personal information is protected under the Privacy 
and Personal Information Protection Act 1998 (PPIP 
Act). The Department collects personal information in 
submissions for the purposes set out in the Department's 
Privacy Statement. 

We respect your right to privacy. Before lodging your

submission, you will be asked to confirm that you have 
read the terms of the Privacy Statement, which sets out: 
• how personal information is defined under the PPIP

Act- it includes but is not limited to your name,
address, and email address;

• the purposes for which the department collects
personal information; and

• how personal information collected by the department
will be used.

When you make a submission, we will publish: 
• the content of your submission - including any personal

information about you which you have chosen to
include in those documents

• a list of submitters, which will include:Deportment of Planning and Environment

GPO Box 39, Sydney NSW 2001 ---.. - your name 

If you have further inquiries, please email us at 
STHL@plonninq.nsw.gov.ou 

The consultation process is open until 
31 October 2017. 

By hitting submit you agree to the Deportment's

Privacy Policy. 

Name, Surname JoM,.1 

Organisation 

- your suburb or town

We will not publish otfensive, threatening, defamatory or

other inappropriate material. 

If you do not want your personal information published, 
do not include any personal information in your 
submission. 

All other information gathered in this submission form will 
be collated and used towards making a recommendation 
on the future approach of STHL in NSW. 

<... ,.... 

Suburb 
11 

I Postcode 

E-mail Address

Date of Submission 
I 

25 
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I write to make a submission to the New South Wales Governments Short Term 

Holiday Letting Options Paper. 

I do not believe that the same rules should be applied to holiday homes that are 

being considered for apartments and room sharing in strata properties in the city. 

Short-Term-Rental is a key part of the visitor and tourist economy of regional 

cities and towns. If some of the proposed options are put in place, it could be too 

burdensome to rent out holiday homes. If this happens then jobs will be lost and 

the economy will be starved of much needed tourist income in regional New 

South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen 

to the voices and concerns of homeowners. 

Regards Phil Davies  
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Dear NSW Government, 

House sharing is sharing your life, your knowledge and a chance to meet and obtain new 
experiences. And also helping the community whilst doing so.  
I have traveled an immense amount in my life and could not have done this without the comfort of 
being in my own home. House sharing gives me this confidence to see the world through honest 
reviews and the option to be able to have the same feel as home. Whilst also helping and sharing 
someone's home.  
I also like the choice of being able to budget and have the chance to do more things by having my 
own space but not having to part of hotel culture. But still at a lower cost.  
By taking this away you are taking away the ability for interaction and experiences you can not get 
by hotels.  

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 



other cities around the world, which have embraced home sharing and are reaping the 

rewards. Carlyzia Davis. 
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Dear NSW Government, 

Airbnb has transformed our holiday life for the better. It has been a huge advance because we are 
able to find our own private apartments to stay in. Compared to hotels this gives us much more 
space, better facilities, greater privacy and above all the ABILITY TO CATER FOR OUR SPECIAL 
DIETARY NEEDS BY COOKING FOR OURSELVES. Airbnb thus MAKES HOLIDAYS POSSIBLE which would 
not have been the case in the psat. We STRONGLY support Airbnb as follows. 

As guests who have travelled to NSW using the Airbnb platform in the past 12 months, we strongly 
believe in the right of people to share their houses and apartments . We absolutely embrace our 
responsibilities as guests to treat hosts’ homes in a responsible and respectful way, and we know 
that Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

As above - we can cater for our SPECIAL DIETARY NEEDS and this makes travel POSSIBLE. 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

We wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. We would also support rules to deal with bad actors 
and isolated incidents of unruly behaviour. We would not support a regulatory environment which 
allows Owners Corporations to ban outright short term rentals. 

We wish to register our opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-



assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

We encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Michael Davis 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



shane davis
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Director, Housing Policy 
Department of Planning and Environment 
GPO Box 39 
Sydney NSW 2001 

18 October 2017 

Department of Planning 
Received 

26 OCT 2017 

Scanning Room 

Submission: Short Term Holiday Letting (STHL). 

To Whom It May Concern: 

I write to provide my submission to the NSW Department of Planning and Environment on the 
review of Short Term Holiday Letting (STHL). 

I would encourage the NSW Government to urgently rectify the arcane, unclear and 
inconsistent regulatory environment governing STHL. The lack of clarity is causing chaos for 
STHL providers such as myself, whereupon owners require lawyers to protect our private 
property rights. We need legal consistency across NSW for STHL. I would commend the 
Tasmanian Government's regulatory approach as a sensible balance. 

STHL online operators, such as AirBnB, have introduced competition, innovation, productivity, 
and employment gains. The share economy has created an overdue shake-up of our stale 
tourism industry, which has been flat-lining for years. The share economy has developed an 
entirely new tourist experience. This should be applauded and encouraged. It has made urban 
and regional communities more prosperous, vibrant, and interesting. It has breathed new life 
into small towns; and provided essential short-term housing for dynamic, successful, and 
global professionals. 

Urban locations are thriving with visitors, professionals are provided with short term 
accommodation, and household incomes have been boosted. AirBnB and its competitors 
make more efficient use of our housing stock, bringing unutilised space onto the market. STHL 
is extensively used by non-tourists. There are many people who require short term 
accommodation due to their employment or business activities. The boom in STHL has 
significantly increased rental incomes, and therefore Federal tax revenue. 

The employment and business environment is more fluid, flexible, and globalised than ever. 
This requires flexible accommodation options so that Australians can fully participate in the 
global economy. Government should remove impediments to flexible accommodation. 

Optimally, there would be a consistent national approach to STHL. This could vastly improve 
national economic productivity, and increase Federal Government revenue in the form of 
taxation on rental income. However, in the absence of this, certainty on a state-wide level 
would be an improvement. 

Where there is legislative and regulatory overreach, it places a handbrake on economic and 
social development. The inconsistent approach to STHL across local government across 
creates mass confusion. 

I will use North Sydney Council's policy on STHL as an example of poor regulation. Below is 
the publicly available policy of North Sydney Council on STHL: 
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"At present, North Sydney council's planning controls do not allow tourist and visitor 
accommodation in residential zones... Council defines an Airbnb-type stay as short- 
term accommodation (and formally defined in the North Sydney LEP as tourist and 
visitor accommodation... Should a Development Application be lodged for such a use 
in a residential zoned property, it would likely be refused, as it is not a permitted use 
within this zoning." 

This arcane policy is an absurdity and represents worst practice. 

The policy amounts to a prohibition, and is woefully unenforceable. There are hundreds of 
properties listed on AirBnB throughout the lower north shore. Unsurprisingly, Kirribilli is one of 
the most popular AirBnB destinations. 

It is absurd that when a ratepayer lodges a Development Application (DA), its refusal is almost 
guaranteed. It is an embarrassment Council publicly states this unworkable policy, and 
represents bureaucracy and red tape at its worst. 

The policy is an effective prohibition of AirBnB and other similar providers of short-term 
accommodation. As a ratepayer of North Sydney Council, I object to their policy which is unfair, 
unwarranted, and unworkable. 

I raised the STHL matter with the Mayor of North Sydney. In the Mayor's written response on 
6 October 2017, the Mayor referred to "the financial benefits of this usage for property owner." 
This is irrelevant, invasive and none of Council's business. This is why STHL must be taken 
out of the hands of Council. 

Sydney has a genuine need for short-term letting, which is evidenced by its popularity. As a 
global city, Sydney has people coming and going for travel, work, study and recreation. This 
vitality is what makes Sydney a great place to live. 

North Sydney Council's prohibition unnecessarily infringes upon the property rights of its 
ratepayers. There is simply no evidence the policy is effective. It is far better to permit short- 
term letting, as sensible jurisdictions have done. 

In practice there is little need for development consent for STHL as it is largely self-governing. 
There are relatively few complaints given the high volume of users of STHL. I also question 
the assertion that use of STHL is commercial in nature. For example, if a tenant applies for a 
one month stay (which is considered commercial), how is this any different to a six month stay 
(considered residential)? This is totally arbitrary and irrational. 

It is essential property owners, and community stakeholders, are provided with clarity. I believe 
certainty can only be achieved via legislation which expressly permits STHL, overriding the 
arbitrary whims of local governments. This position upholds private property rights, while 
encouraging the flourishing share economy, which has already made a significant 
improvement to national productivity. 

Too often in public policy decision making, the fundamental principle of private property rights 
is overlooked, with governments yielding to public and stakeholder pressure to penalise 
property owners through opportunistic regulation and revenue raising. 

The recent judgement by the NSW Civil and Administrative Tribunal (NCAT), upholding the 
rights of strata owners to utilise STHL, was a sensible and balanced verdict, which affirms 
private property rights. This verdict correctly acknowledges the existing legislated rights of 
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NSW strata owners to utilise STHL. I applaud the Tribunal for its realistic and progressive 
stance. 

Taxation 

As a residential property owner, I am already subject to the GST, capital gains tax, stamp duty, 
land tax, income tax on rental income, council rates, domestic waste management charge, 
environment and infrastructure levy, stormwater charge, and stamp duty on loans and trust 
formation. Should NSW property owners be required to purchase a permit to conduct STHL, 
this is yet another tax on owners. 

NSW property owners are already taxed from pillar to post. We contribute very substantially 
to local, state and federal governments. They should not be penalised any further; if anything, 
owners need a reduction in the tax burden. 

It has been suggested that an additional tax should be levied on owners utilising STHL. It 
appears some local governments view STHL as an opportunity to raise even more revenue 
from property owners. 

If owners benefit from an increase in rental income from utilising STHL, there is a 
corresponding increase in their income tax obligations. It is the taxpayers duty to declare this. 
Property owners are already contributing significantly to government revenue, and should not 
be penalised any further. 

I understand there is concern that income from STHL may go undeclared. However, non- 
declaration is purely a matter for the Australian Taxation Office and its compliance department. 
Owners who do not declare rental income face high penalties. Non-declaration is no 
justification for new taxes. 

As STHL generally increases rental income, it will convert thousands of negatively geared 
properties to positively geared properties. The reduction of negatively geared properties is a 
positive development, as there will be fewer tax concessions. It will have a positive impact for 
the ATO overall. 

Strata & Company Title Issues 

It has been suggested that strata owners utilising STHL should contribute more in body 
corporate levies, due to increased wear and tear. The process of applying differing financial 
contributions would be inherently cumbersome and subject to disharmony within the strata 
scheme. Strata levies are currently determined through the unit entitlements, which are based 
on property valuations. Departing from this process would mean owners who have lower value 
properties, are potentially paying more in strata levies than the penthouse apartment. This 
would be unjust. 

Properties which are leased long-term, generally have tenants who move bulky furniture in- 
and-out, which frequently damage common property. Owners who use STHL have furnished 
properties, meaning there is very little wear and tear from tenants moving in-and-out. It is 
difficult to prove one or the other contributes more to wear and tear. 

There is also a need to enforce existing property rights to strata owners. The NSW Strata 
Schemes Management Act wisely restricts by-laws in the following manner: 

1. By-law cannot be unjust A by-law must not be harsh, unconscionable or oppressive; 
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2. By-law cannot prevent dealing relating to lot No by-law is capable of operating to
prohibit or restrict the devolution of a lot or a transfer, lease, mortgage or other dealing
relating to a lot.

By-laws which breach these restrictions may be invalidated by the Tribunal. 

However, strata schemes all over NSW are widely flouting these restrictions. By-laws which 
prohibit short stays are being passed by ill-informed owners corporations, with the assistance 
of strata management firms. I have personally encountered this, and attach for your reference 
a clear breach of this legislative requirement (attachment 1 ). It is a scourge on the strata 
schemes system, and Fair Trading has done far too little to reign in the practice. 

Company title units must also be factored into regulation. As company title is an old form of 
property title, the units tend to be located in desirable suburbs where STHL is popular. 
Company title owners should have the same rights to utilise STHL as strata owners, and this 
should be formalised in legislation. Too often, company title body corporates place arbitrary 
restrictions on lettings, and this should factored into the regulatory framework. 

I appreciate your consideration of the above issues. I summarise my recommendations below: 

Recommendations 

• NSW property residential owners should be permitted to utilise STHL without
development applications; tribunal or courts rulings; or additional building approvals.
We need regulatory approval which is clear and unequivocal;

• Best practice Tasmanian regulation should be closely reviewed as a model for NSW;
• Property owners are already required to pay income tax on any increase in rental

income arising from STHL. Our current system adequately captures this income, and
there should be no further penalties applied;

• Any further taxes placed on owners who utilise STHL is purely opportunistic and should
be rejected;

• Strata owners should have their existing rights to utilise STHL reinforced. Owners
should not need the approval from strata committees or the owners corporation;

• Fair Trading should ensure strata schemes are complying with the restrictions on by
laws outlined in the Strata Schemes Management Act. Strata management firms and
Owners Corporations should be required to follow the Act;

• Strata owners who utilise STHL should not be required to pay more in levies. Strata
levies should continue to be based upon unit entitlements;

• The right to use STHL should be extended to owners of Company Title property;
• Use of STHL should be considered exempt development. There should be no need to

lodge a development application.

I would be pleased to explain any of the above issues in further details. 

Yours sincerely 

.......,<U.l,l._s Davy 

Attachment 1: Email from Jamesons Strata. 

4 

3980



Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. We were able to launch a new business while relying on regular income from Airbnb To 
keep us afloat. We now employ over 80 staff, mostly women 50+. I doubt this would have been 
possible without the support income from Airbnb. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Chris Dawson 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Sarah Dawson 
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I am writing as a member of the public concerned about the NSW government’s proposals to 

overregulate Short-Term Home Lending (STHL) and the adverse impacts of these proposals 

on holidaying families, businesses, home owners, consumer choice, jobs, innovation and the 

tourist economy of New South Wales. 

The STHL sector has contributed significantly to the tourism sector and tourist economy in 

recent years, buoyed by the growth of the ‘sharing economy’ and its innovative platforms.  

STHL has a longstanding history in Australia since the 1900s and these platforms have 

simply made the process more efficient and transparent. As a result, they have allowed 

Australian families to supplement their household income while attracting tourists from all 

over the world to New South Wales and creating 40,823 Full-time jobs for Australians. Half 

of these fall within the regional economy where accommodation options have traditionally 

been limited. These platforms should be encouraged and facilitated as part of the 

government’s innovation agenda – not undermined.  

I am concerned that heavy handed or punitive measures such as new taxes, draconian limits 

on how long a family can lend their home, mandatory development consent or a licensing 

regime telling Australians what they can or can’t do with their own home will only hurt the 

sector, cost jobs and harm businesses while driving tourists to other states and impinging 

upon private property rights.  

Home lenders already pay income tax on their STHL earnings and innovative online 

platforms only make these earnings more transparent. 

I believe that preventing the lending of secondary homes is also undesirable. When this 

measure was introduced in Berlin, Germany, it lead to a sharp drop in available STHL 

accommodation, a reduction in government income tax revenue as well as a significant 

increase in the prices of available accommodation – taking money out of visitors’ pockets 

which could be spent on local businesses. Such a reform would especially wreak havoc in our 

tourism-dependent regional economy. 

If the government or traditional hospitality providers such as hotels are concerned about tax 

neutrality, the government should instead cut the significant red tape, zoning laws and taxes 

which burden these establishments – not punish their competitors and competitors’ 

customers. 

I believe that non-coercive measures such as an industry code of conduct or community-

focused measures such as allowing Strata associations to create by-laws for STHL 

accommodation offer a more sensible solution for addressing community concerns without 

the dire consequences of heavy-handed, anti-innovative options.  

I urge you to do the right thing by avoiding any overregulation of the burgeoning and 

innovative STHL sector. 

Thank you for considering my concerns on this vital matter. 

3983



Dear NSW Government, 

Let common sense prevail.  
Our financial position is - if we cannot use our Airbnb to subsidize our earnings we will be applying 
for a pension. 
As it is now, we fully rely on our Airbnb earnings to live on, without this wage we cannot survive as 
do the many people we employ directly & indirectly. 
Cleaners, managers, pool & garden maintenance, laundry, electricians, plumbers, hardware & 
suppliers - cafes, pubs, musical venues & tourtist related industries, all rely on tourism & the 
personal referrals that Airbnb offer each guest. 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

Whilst the Options Paper does not canvass opinions on a potential bed tax, I would like to register 
my personal support for a bed tax that applies to all accommodation providers in the Byron Shire 
Council. Such a tax would go a long way to ensuring a sustainable tourism economy in Byron Bay to 
pay for much needed infrastructure and services.  

I wish to support the following options: 
Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 



To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the 
rewards. 

Julie Dawson
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I 

strongly believe in the right of people to share their houses and apartments . I absolutely 

embrace my responsibilities as a guest to treat hosts’ homes in a responsible and respectful 

way, and I know that Airbnb’s review system keeps hosts and guests accountable for their 

travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely 

affect my ability to travel using Airbnb and restrict my choices as a traveller. Please accept 

this as a formal submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so 

that small businesses get a boost from local tourism, with a ripple effect of supporting jobs in 

these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allows Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and any change to this would 

be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own 

home would have a negative impact on home sharing. In South Australia there are no fees 

and no registration or licensing system, allowing the home sharing economy to thrive. In 

Tasmania, most home sharing requires no approvals. For others there is a simple, quick and 

cost effective self-assessment form, which is only required in limited circumstances - usually 

for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Skye Day 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Vincent De Angelis 
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Name: Hans de Beer 

  I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper. I do not believe that the same rules should be applied to holiday homes that are 

being considered for apartments and room sharing in strata properties in the city.  

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and towns. If 

some of the proposed options are put in place, it could be too burdensome to rent out holiday 

homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 

income in regional New South Wales. I urge you to treat holiday homes differently to other short 

term rental and listen to the voices and concerns of homeowners. 

We live in rural NSW enjoying our immensely satisfying lifestyle. 

We offer lovely experiences to guests looking for unique short holidays, getting to know our region. 

Having guests from the city staying with us enriches the guests, adds many new experiences to 

adults and children. 

These guests are not at all interested in staying in commercial resort style accommodation, would 

rather just stay home. 

These guests add much needed money into the local economy, just by doing what they wish to do 

freely. 

Compare Mc Donald's restaurant to well crafted local produced meals. 

Many people go to Mc Donald's but many prefer better offerings and hey, does not cost anything 

more and adds to the local economy. 

Just as our family does on our travels worlwide, adding amazing experiences to our lives and 

especially our childrens' lives. 

Why wreck this opportunity. 

Just to please some large businesses who only offer soulless experiences? 

Why? 

Hans 
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To the Director, Housing Policy 
Department of Planning and Environment 

One is left with the feeling that government is in awe of ‘digital disrupters’ and those professing to 
be involved in ‘the sharing economy’. 

How else to explain the capitulation to Uber, undocked bike operators, and AirBnB/Stay, etc. 

In strata living, a mix of owner occupiers and renters with minimum 6 month leases, is a given. In 
this case all share the desire to live peacefully, and in harmony together. 

With the advent of airBnB the sell point concerned staying in a room made available by the resident 
occupier, while the resident occupier was still at home. 

Now airBnB includes extreme short-term holiday letting in residential buildings without the presence 
of the owner, and the conversion of floors of buildings, and even large, multi-storey buildings into 
‘backpacker' like accommodation for the airBnB market.  

Typically, the move is towards higher intensity occupation of hitherto low populated spaces eg an 
apartment that might have two or three family members in residence, may now house 6-12 or more 
holiday makers, without supervision, or the restraint of longterm co-existence obligations that 
residents usually feel towards each other.  

As a resident in a building with more than 60 apartments, I would not like to see a situation where it 
was not within the scope of the body corporate to, with the force of law, manage the standards of 
our residential environment. 

On two occasions, within the last year, we have experienced the extreme impact of an uncontrolled 
very short-term let. All night parties, with the holidaying people ignoring the requests of security to 
stop making noise (both internal and outside), affecting residents in our building, and the dozen 
adjacent buildings. Calls to any apartment on the floor seeking to be buzzed in (those in the noisy 
apartment could not hear their buzzer), multiple unauthorised cars in visitor parking, and down in 
resident parking, taking vacant spaces, required by residents when they came home, etc 

Security, community, respect for the people and assets in the building, disturbance of all that 
connotes a home environment: these things, which we all hold dear, are compromised/jeopardised 
by the absence of the owner/resident engaged in the sharing economy. 

We ask the department to support the right of residents to a peaceful, harmonious home life. 

with kind regards 

Rod & Jeni de Beer 
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De Bievre Christiane - 

Dear Madam, Sir, 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper. I do not believe that the same rules should be applied to holiday homes that are 

being considered for apartments and room sharing in strata properties in the city. Short-Term-Rental 

is a key part of the visitor and tourist economy of regional cities and towns. If some of the proposed 

options are put in place, it could be too burdensome to rent out holiday homes. If this happens then 

jobs will be lost and the economy will be starved of much needed tourist income in regional New 

South Wales. I urge you to treat holiday homes differently to other short term rental and listen to 

the voices and concerns of homeowners.  

I thank you for your kind attention in the above matter. 

Kind regards, 

Christiane de Bievre 
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Hi STHL 

I have a holiday house in Byron Bay in a quiet residential area. My husband and I manage it, take the 
bookings, clean the house, mow the lawns, manage the rubbish and maintain the property in 
immaculate condition. If we didn’t do all this work we wouldn’t make much of an income. This is a 
wage for us and it is our business and is our only source of income now that we are retired (I have no 
Super), so I have to keep working.  

We do not take on-line bookings, we only use Stayz, Air BnB and Trip Advisor because they allow us 
to vet the guests before accepting the booking. We ask a series of questions to ensure that they 
match our quiet neighbourhood and often ring and speak to them before the booking is completed. 
We are very careful who we allow into our beautiful home and neighbourhood as we get on well 
with our neighbours. Our neighbours have our contact details in case there is a problem. The guests 
we have are usually families, mixed groups (must be over 25 yo) and family groups attending a 
family wedding. We have really lovely guests. 

By the time we pay the mortgage, Council rates and land tax (which almost doubled recently) as well 
as running costs, electricity, water rates and other expenses, there’s not a huge profit in it. We 
basically make a wage and are happy with it. If we are taxed more or restrictions are put on the 
number of nights we can use and extensive paperwork is involved, then we will have to stop the 
business and find another way to make a living. Normal rental prices may pay the mortgage, rates, 
taxes etc but is not enough to give us wages. I am 64 and my husband is 70 so this will be quite 
difficult for us and we are extremely worried about this initiative. 

Byron Bay exists on tourism and is pushed as a tourist destination by Tourism NSW. Currently there 
still isn’t enough accommodation in peak periods to cope with the load, so changing the rules, 
raising costs etc and shutting down a portion of the available accommodation will make an impact 
on the economic development and sustainability of the town as most jobs and businesses are 
tourism-related. 

I think the issues with accommodation in rural destinations are different from those in cities and big 
towns.  
Houses are different from apartments and high rise where noise impacts are greater.  
On-line bookings are different from vetted bookings…. which Stayz, Air BnB and Trip Advisor allow, 
as well as some small, Australian boutique luxury accommodation businesses 
We should not be lumped into one ‘fix all’ approach.  
All these issues need to be taken into account and addressed fairly.  

Please remember there are people like us who work hard and do it well with minimal impact on our 
area, not every holiday rental is a party house……ours certainly isn’t. 

cheers 

Jen 

Jen de Greenlaw
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Paula de kroon   
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I write to make a submission to the New South Wales Governments Short Term Holiday 
Letting Options Paper.
I do not believe that the same rules should be applied to holiday homes that are being 
considered for apartments and room sharing in strata properties in the city.

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and 
towns. If some of the proposed options are put in place, it could be too burdensome to rent 
out holiday homes. If this happens then jobs will be lost and the economy will be starved of 
much needed tourist income in regional New South Wales.

I urge you to treat holiday homes differently to other short term rental and listen to the voices 
and concerns of homeowners.

Andiara de Oliveira Telles 
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I am writing as a member of the public concerned about the NSW government’s proposals to 
overregulate Short-Term Home Lending (STHL) and the adverse impacts of these proposals on 
holidaying families, businesses, home owners, consumer choice, jobs, innovation and the tourist 
economy of New South Wales. 

The STHL sector has contributed significantly to the tourism sector and tourist economy in recent 
years, buoyed by the growth of the ‘sharing economy’ and its innovative platforms.  

STHL has a longstanding history in Australia since the 1900s and these platforms have simply made 
the process more efficient and transparent. As a result, they have allowed Australian families to 
supplement their household income while attracting tourists from all over the world to New South 
Wales and creating 40,823 Full-time jobs for Australians. Half of these fall within the regional 
economy where accommodation options have traditionally been limited. These platforms should be 
encouraged and facilitated as part of the government’s innovation agenda – not undermined.  

I am concerned that heavy handed or punitive measures such as new taxes, draconian limits on how 
long a family can lend their home, mandatory development consent or a licensing regime telling 
Australians what they can or can’t do with their own home will only hurt the sector, cost jobs and 
harm businesses while driving tourists to other states and impinging upon private property rights.  

Home lenders already pay income tax on their STHL earnings and innovative online platforms only 
make these earnings more transparent. 

I believe that preventing the lending of secondary homes is also undesirable. When this measure 
was introduced in Berlin, Germany, it lead to a sharp drop in available STHL accommodation, a 
reduction in government income tax revenue as well as a significant increase in the prices of 
available accommodation – taking money out of visitors’ pockets which could be spent on local 
businesses. Such a reform would especially wreak havoc in our tourism-dependent regional 
economy. 

If the government or traditional hospitality providers such as hotels are concerned about tax 
neutrality, the government should instead cut the significant red tape, zoning laws and taxes which 
burden these establishments – not punish their competitors and competitors’ customers. 

I believe that non-coercive measures such as an industry code of conduct or community-focused 
measures such as allowing Strata associations to create by-laws for STHL accommodation offer a 
more sensible solution for addressing community concerns without the dire consequences of heavy-
handed, anti-innovative options.  
I urge you to do the right thing by avoiding any overregulation of the burgeoning and innovative 
STHL sector. 

Thank you for considering my concerns on this vital matter. 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  
Real estate investments are the way we make a living and we have worked hard to achieve what we 
have now. The Government is getting it back in taxes so what is the problem here. We are still a 
democracy aren't we, so we would have the right to make personal choices. 
The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 
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Dear NSW Government, 

How stupid can Burocrats be? We Travel world wide with Airbnb and will simply avoid NSW. You 

have to realise that times has changed and the Internet give people the option to vote with their 

feet. As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

James Deale 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

Stuart Deane 
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Dear NSW Government, 

As an Airbnb guest who has travelled in NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I am pleased with the stay review 
system and absolutely embrace my responsibilities as a guest to treat my hosts’ homes in a responsible 
and respectful way, and I know that Airbnb’s review system keeps hosts and guests accountable for their 
travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. 
I am a retired female and enjoy staying in areas that are not well serviced by commercial accomodation. 
I feel very safe and looked after in Airbnb homes. Please accept this as a formal submission to the 
Options Paper. 

Why do I travel to NSW using Airbnb? 

Through local host's make recommendations, of their favourite cafes, restaurants and shops, that I 
would not have known about, these small businesses get a boost from my local tourism, with a ripple 
effect of supporting jobs in these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actions and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 



understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as all the 
many other cities around the world, which have embraced home sharing and are reaping the rewards. 
I love travelling with Airbnb. 

Brenda Debenham
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

marc decerle 
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Name: Sasha Degen 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 
Options Paper. 
I do not believe that the same rules should be applied to holiday homes that are being considered 
for apartments and room sharing in strata properties in the city - we are regional and do not have 
the same issues or concerns of those in urban areas. 
Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and towns. If 
some of the proposed options are put in place, it could be too burdensome to rent out holiday 
homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 
income in regional New South Wales. 
I urge you to treat holiday homes differently to other short term rental and listen to the voices and 
concerns of homeowners. 

Our business directly and contractually employs 30 plus people in the Hunter Valley to service our 
properties. Further to this, our holiday rentals generate overnight visitation to the valley for on 
average 300 people a week who a key contributors to the visitor economy as they eat, drink, shop, 
tour, balloon ride and experience all the offerings in the Hunter Valley. This number is sometime 
more than the major hotel groups host so to put in place any restriction (that the hotel groups do 
not have) to our offering would have a major impact on the number of people visiting the region.  

The guest that stay at our properties have their linen supplied from Endeavour Linen, a major 
provider of employment for people with disabilities in the Hunter. If there was a change to our 
business in terms for guests numbers staying overnight and costs, many of these people would not 
be employed and this would have further impact on the government who would need to subsides 
them. 

Kind Regards 
Sasha Degen 
General Manager 
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Dear NSW Government, 
 
As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  
 
Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 
 
Why do I travel to NSW using Airbnb?  
 
Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  
 
I wish to support the following options: 
 
Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 
 
I wish to register my opposition to the following options: 
 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  
 
Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
 
Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 
 
To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 
 
I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Sharon deitz
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